WARRANTY

All steel products including: Doors, Gates, Window Guards,
Enclosures, Fences, and any custom steel work carry a limited lifetime
warranty as follows.

Limited lifetime warranty on:

- Installation and proper operation under normal use and
normal conditions (problems due to structure settle-
ment are not covered)

- Structural integrity of the steel product and framing system
including all welding.

- Hardware including hinges, fire release mechanisms, and
screws*

Ten year warranty on:
- Deadbolt locks, lever handles, and bug sweeps*

Two year warranty on:
- Powder coat finish*

One year warranty on:
- Labor

Thirty day warranty on:
- Door closers and door screens against product defect

Not covered under warranty:

- Screen material pushed from the spline groove

- Any and all acts of God

- Misuse, abuse, or failure to maintain warranted item properly

- Damage caused to warranted item by vandals or attempted
break-in

- Adjustments to product due to settling of the structure that
the product is mounted on

- Redwood installed on gates

- Rust due to abuse, excessive watering, sprinklers, mister
systems, abuse by animals

*Labor charges will apply after one year from installation date

HOME PROTECTION GUARANTEE

HOME BURGLARY GUARANTEE PAYS

If your home is burglarized and entry was accomplished thru a locked
Security Product, the manufacturer will:
1) Pay your insurance deductible up to $1,000.00!
2) Repair or, if needed, replace the damaged product(s) at no
charge.

EXCEPTIONS AND EXCLUSIONS:

This does not cover:
1) Bodily injury
2) Theft due to Homeowner negligence
3) Only applies to original purchaser
4) Residential applications only

CLAIM PROCEDURE
Warranty Service Information, call 623-433-9719

Submit the following:
1) Copy of Police report
2) Proof of insurance deductible
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